
A Message from Fairhaven Founder, Marc Horner

As we all continue to better understand the evolving environment, I wanted to personally provide you with an 
update about steps we are taking in the interest of  our clients and our team members. We reiterate our continuing 
position that it important to look to actual experts and resist, as much as possible, being influenced by the 24-hour 

news cycle which seems susceptible to rushing out half-baked commentary.

For the safety and well-being of  our clients, we are cancelling previously planned client events. We have also encouraged 
our team to conduct client meetings virtually. We are also increasing the frequency of  office cleaning and disinfection.

To support our hourly team members we have instituted a “Pay Floor” to help remove any personal financial concerns 
that might accompany decisions about coming to work. Additionally, we have a long-standing business continuity plan 
that allows our entire workforce to work from home, if  necessary.

Reminders on behavioral best-practices from the Centers for Disease Control and Prevention (www.cdc.gov) include:

 • Wash your hands frequently, especially after being in a public place, using the restroom, coughing, sneezing, etc.
 • Avoid touching your eyes, nose and mouth.
 • Cover your nose and mouth with a tissue when you cough or sneeze OR use the inside of  your elbow.
 • Consider replacing handshakes with an elbow bump, wave, the peace sign, a military salute, etc.
 • Please, please, please stay home if  you are feeling a little bit sick.

For further information, please reference these links: CDC’s Steps to Prevent Illness, CDC’s Guidance for  
Businesses and Employers and Flatten the Curve. 

Should you find yourself  in a quarantine circumstance, make yourself  aware of  the variety of  services available via home 
delivery or pick-up. Groceries and other household items are available via Amazon Prime, Wal-Mart, Instacart and others. 
Restaurant delivery is available from companies like Doordash, GrubHub, Uber Eats and others.

As our clients already know, the Fairhaven team is a big fan of  thinking and acting “Old School”. In that spirit, consider 
taking advantage of  extra time at home by:

 

We realize this is an unprecedented time. As circumstances continue to evolve, please know our commitment to doing 
what is best for our clients – financial and otherwise – remains unshaken.

 • Cleaning out the garage & closets
 • Donating to local charities
 • Fixing that leaky faucet
 • Using YouTube to learn something new 
  like yoga, karate or a new dance move

 • Detailing your car

 • Breaking out the puzzles and board 
  games (we like Codenames)
 • Writing a letter to your parents/grandparents 
  (the word “guarantee” is rarely used in the   
  investment world, but we guarantee your parents/ 
  grandparents will be thrilled to receive a hand 
  written letter versus a text or email).
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http://www.cdc.gov
https://www.cdc.gov/coronavirus/2019-ncov/about/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.flattenthecurve.com/

